
Notification of Intention to Award 
 

 

 
 
 

DATE OF TRANSMISSION: This Notification is sent by: email on 8th April 2021 at 

05:00 PM 
 

Notification of Intention to Award 
 

Client: Department of Health and Family Welfare, Government of Mizoram 

 
Contract title: Selection and Employment of Project Management & Technical 

Support Agency (PMTA) to Support Implementation of the Mizoram Health Systems 

Strengthening Project (MHSSP)] 

Country: India 

Loan No. /Credit No. /Grant No.: 9227-IN 

RFP No: IN-DOHFW-202185-CS-QCBS. 

This Notification of Intention to Award (Notification) notifies you of our decision to award 

the above contract. The transmission of this Notification begins the Standstill Period. 

During the Standstill Period you may: 
 

a)  request a debriefing in relation to the evaluation of your Proposal, 

and/or 
 

b)  submit a Procurement-related Complaint in relation to the decision to award 

the contract. 
 

1. The successful Consultant 
 

IQVIA Consulting and Information Services India Private Limited 
10th Floor Hindustan Times Building, KG Marg, Connaught Place, New Delhi- 110001 

 

Contract price:  INR 22,80,00,000 Excluding all indirect local taxes in accordance with ITC 

16.3 in the Data Sheet 

 

 

  



2. Short listed Consultants:  

1. EHI International 

2. Ernst & Young LLP 
3. Ecorys Nederland BV in association Ecorys India Pvt. Ltd., Transbiz Associates 

Private Limited and Mentor Info Tech Solution 

4. IPE Global Limited in association with Media Synergie Private Ltd., Integra ventures 

and 3i Infotech 

5. IQVIA Consulting and Information Services India Private Limited 

6. SRIT India Private Ltd in association with Tattva Foundation and Helix Healthcare 

Architects 

7. Taru Leading Edge Pvt Ltd. In association with Manchanda Associates, Akhil 

Systems Pvt Ltd. and Saha Manthran Private Limited. 
 

 

Three firms submitted and technical evaluation results are:  

Sl. 

no. 

Name of the Consultants Technical 

score 

Remarks 

1 IQVIA Consulting and Information Services India 

Private Limited 
88.07 Qualified 

2 IPE Global Limited in association with Media 

Synergie Private Ltd., Integra ventures and 3i 

Infotech 

80.67 Qualified 

3 SRIT India Private Ltd in association with Tattva 

Foundation and Helix Healthcare Architects 

71.05 Not Qualified 

 Minimum Technical Score to qualify: 75



 

Name of 

Consultant 

Submitted 

Proposal 

Overall technical scores Financial 

Proposal Read 

out price 

Evaluated 

Financial 

Proposal price 

Combined 

score and 

ranking 

IQVIA Yes Criterion (i) Adequacy of the proposed Methodology and Work Plan in 

responding to the TOR : 22.50 
Sub-criterion a:  

Sub-Criteria Score 

(a) Technical approach and Methodology 8.88 

(b) Work plan 8.87 

(c) Organization and staffing  4.75 
 

22,80,00,000 22,80,00,000 90.12 

  Criterion (ii): Key Professional Staff qualification and competence for the 

assignment: 60.90 

Sub-criterion: 

K-1: Principle Investigator 10.04 

K-2 Procurement Management Specialist 7.12 

K-3 Financial Management Specialist 6.84 

K-4 Public Health and Quality Assurance 

Expert 5.35 

K-5 Institution and Capacity Building Expert  5.29 

K-6 Health Insurance Expert 7.09 

K-7 Hospital Design and Development Expert 7.19 

K-8 Communications Expert 6.89 

K-9 Information Technology Expert 5.11 
 

 

   



  Criterion (iii) Transfer of knowledge (training) program (relevance of approach 

and methodology): 4.25 
   

  Total score: 87.65    

 

 

Name of 

Consultant 

Submitted 

Proposal 

Overall technical scores Financial 

Proposal price 

Evaluated 

Financial 

Proposal price 

Combined 

score and 

ranking 

IPE Global 

Limited in 

association 

with Media 

Synergie 

Private 

Ltd., 

Integra 

ventures 

and 3i 

Infotech 

Yes Criterion (i) Adequacy of the proposed Methodology and Work Plan in responding 

to the TOR : 18.79 
Sub-criterion:  

Sub-Criteria Score 

(a) Technical approach and Methodology 7.58 

(b) Work plan 7.21 

(c) Organization and staffing  4.00 
 

27,93,77,788.00 27,93,77,788.00 79.79 



  Criterion (ii): Key Professional Staff qualification and competence for the 

assignment: 56.84 

Sub-criterion: 

K-1: Principle Investigator 8.90 

K-2 Procurement Management Specialist 6.83 

K-3 Financial Management Specialist 6.61 

K-4 Public Health and Quality Assurance 

Expert 4.93 

K-5 Institution and Capacity Building Expert  4.95 

K-6 Health Insurance Expert 6.57 

K-7 Hospital Design and Development Expert 6.75 

K-8 Communications Expert 6.58 

K-9 Information Technology Expert 4.72 
 

   

  Criterion (iii) Transfer of knowledge (training) program (relevance of approach and 

methodology): 3.71 
   

  Total score: 79.34    

 

 

  



Name of 

Consultant 

Submitted 

Proposal 

Overall technical scores 

SRIT India 

Private Ltd 

in 

association 

with Tattva 

Foundation 

and Helix 

Healthcare 

Architects 

Yes Criterion (i) Adequacy of the proposed Methodology and Work Plan in responding to the TOR :  15.21 
Sub-criterion:  

Sub-Criteria Score 

(a) Technical approach and Methodology 6 

(b) Work plan 5.88 

(c) Organization and staffing  3.33 
 

  Criterion (ii): Key Professional Staff qualification and competence for the assignment: 52.66 

Sub-criterion: 

K-1: Principle Investigator 8.41 

K-2 Procurement Management Specialist 6.24 

K-3 Financial Management Specialist 6.25 

K-4 Public Health and Quality Assurance 

Expert 4.45 

K-5 Institution and Capacity Building Expert  4.40 

K-6 Health Insurance Expert 6.02 

K-7 Hospital Design and Development Expert 6.17 

K-8 Communications Expert 6.06 

K-9 Information Technology Expert 4.66 
 

  Criterion (iii) Transfer of knowledge (training) program (relevance of approach and methodology): 3.00 

  Total score: 70.87 

 



3. How to request a debriefing [This applies only if your proposal was unsuccessful as 

stated above] 

DEADLINE: The deadline to request a debriefing expires on 13th  April 2021, 05:00 PM.  

You may request a debriefing in relation to the results of the evaluation of your Proposal. If you 

decide to request a debriefing your written request must be made within three (3) Business Days 

of receipt of this Notification of Intention to Award. 

Provide the contract name, reference number, name of the Consultant, contact details; and 

address the request for debriefing as follows:  

Attention: [insert full name of person, if applicable] 

Title/position: [insert title/position]  

Agency: [insert name of Client]  

Email address: [insert email address]  

If your request for a debriefing is received within the 3 Business Days deadline, we will provide 

the debriefing within five (5) Business Days of receipt of your request. If we are unable to 

provide the debriefing within this period, the Standstill Period shall be extended by five (5) 

Business Days after the date that the debriefing is provided. If this happens, we will notify you 

and confirm the date that the extended Standstill Period will end.  

 

The debriefing may be in writing, by phone, video conference call or in person. We shall 

promptly advise you in writing how the debriefing will take place and confirm the date and time. 

 

If the deadline to request a debriefing has expired, you may still request a debriefing. In this 

case, we will provide the debriefing as soon as practicable, and normally no later than fifteen 

(15) Business Days from the date of publication of the Contract Award Notice.  

 

4. How to make a complaint DEADLINE: The deadline for submitting a Procurement-

related Complaint challenging the decision to award the contract expires on 22nd  April , 

2021 (05:00 PM). 

Provide the contract name, reference number, name of the Consultant, contact details; and 

address the Procurement-related Complaint as follows: 

Attention: [insert full name of person, if applicable]  

Title/position: [insert title/position]  

Agency: [insert name of Client]  

Email address: [insert email address]  

[At this point in the procurement process] [ Upon receipt of this notification] you may submit a 

Procurement-related Complaint challenging the decision to award the contract. You do not need 

to have requested, or received, a debriefing before making this complaint. Your complaint must 

be submitted within the Standstill Period and received by us before the Standstill Period ends. 

Further information:  

For more information see the “Procurement Regulations for IPF Borrowers (Procurement 

Regulations) (Annex III).” You should read these provisions before preparing and submitting 

your complaint. In addition, the World Bank‟s Guidance “How to make a Procurement-related 

Complaint” provides a useful explanation of the process, as well as a sample letter of complaint. 

In summary, there are four essential requirements: 



1. You must be an „interested party‟. In this case, that means a Consultant who has 

submitted a Proposal in this selection process, and is the recipient of a Notification of 

Intention to Award. 2. The complaint can only challenge the decision to award the 

contract. 3. You must submit the complaint within the deadline stated above. 4. You must 

include, in your complaint, all of the information required by the Procurement 

Regulations (as described in Annex III). 

5. Standstill Period DEADLINE: The Standstill Period is due to end on 22nd April, 2021, 

05:00 PM. The Standstill Period lasts ten (10) Business Days after the date of transmission of 

this Notification of Intention to Award. The Standstill Period may be extended. This may happen 

where we are unable to provide a debriefing within the five (5) Business Day deadline. If this 

happens, we will notify you of the extension. If you have any questions regarding this 

Notification, please do not hesitate to contact us. On behalf of Project Director, MHSSP, Aizawl, 

Mizoram: 

 

Signature: ____________________  

Name: Dr Eric Zomawia 

Title/position: Project Director, MHSSP 

Telephone: 8415099133 

Email: wb.mhssp@gmail.com 

 

 


